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COVID-19 Virtual Visit Options 
 

Office or Other Outpatient Visits - Telehealth *New (1135 Waiver) or Established Patients  

99201-99205 Evaluation & Management Services (New) 
99211-99215 Evaluation & Management Services (Est.)  

✓ Interactive audio and video telecommunication system that permits real-time communication  
✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

Annual Wellness – Telehealth  

G0438 Initial Annual Wellness 
G0439 Subsequent Annual Wellness 

✓ Interactive audio and video telecommunication system that permits real-time communication  
✓ Established provider/patient relationship 
✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

Telehealth Consults - Inpatient or Skilled Nursing Facility  Telehealth Consults - Emergency Department or Initial Inpatient 

G0406 Telehealth Consultation (IP or SNF), 15 minutes 
G0407 Telehealth Consultation (IP or SNF), 25 minutes 
G0408 Telehealth Consultation ((IP or SNF), 35 minutes  

G0425 Telehealth Consultation (ED or Initial Inpatient), 30 minutes  
G0426 Telehealth Consultation (ED or Initial Inpatient), 50 minutes 
G0427 Telehealth Consultation (ED or Initial Inpatient), 70 minutes  

✓ Interactive audio and video telecommunication system that permits real-time communication  
✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

Virtual Check-In *New (1135 Waiver) or Established Patients 

G2012 Brief communication, technology based, 5-10 minutes (telephone) 
G2010 Remote evaluation of recorded video and/or images  

✓ Telephone, audio/video, secure text message, email, or use of a patient portal 
✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

 Do not bill if a related E/M service has been provided within the previous 7 days nor if it leads to an E/M or procedure within the next 24 
hours, or soonest available appointment 

E-Visits - Online Digital Management (Online Patient Portal) *New (1135 Waiver) or Established Patients 

99421 Online digital Evaluation & Management, up to 7 days, cumulative; 5-10 minutes 
99422 Online digital Evaluation & Management, up to 7 days, cumulative; 11-20 minutes 
99423 Online digital Evaluation & Management, up to 7 days, cumulative; 21+ minutes 

✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

 Do not bill if a related E/M service has been provided within the previous 7 days or within the global period following a procedure 

E-Visits - Online Digital Management QNPHP (Online Patient Portal) *New (1135 Waiver) or Established Patients 

G2061 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 5-10 minutes 
G2062 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 11-20 minutes 
G2063 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 21+ minutes 

98970 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 5-10 minutes  
98971 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 11-20 minutes 
98972 Qualified nonphysician health care professional online 
assessment, up to 7 days, cumulative; 21+ minutes 

✓ Clinicians who may not independently bill E/M visits (for example-PT, OT, ST, LCSW, clinical psychologists) 

Telephonic Evaluation & Management *New (1135 Waiver) or Established Patients 

99441 Telephone Evaluation & Management, 5-10 minutes of medical discussion 
99442 Telephone Evaluation & Management, 11-20 minutes of medical discussion 
99443 Telephone Evaluation & Management, 21-30 minutes of medical discussion 

✓ Practitioners who may independently bill E/M visits (for instance-physicians and nurse practitioners) 

 The problem may not be related to an E/M encounter that occurred within the previous 7 days nor can the problem lead to an E/M or other 
service within the next 24 hours, or next available in-office appointment 

Telephone Assessment & Management QNPHP *New (1135 Waiver) or Established Patients 

98966 Telephone Assessment & Management, 5-10 minutes of medical discussion 
98967 Telephone Assessment & Management, 11-20 minutes of medical discussion 
98968 Telephone Assessment & Management, 21-30 minutes of medical discussion 

✓ Clinicians who may not independently bill E/M visits (for example-PT, OT, ST, LCSW, clinical psychologists) 

 The problem may not be related to an E/M encounter that occurred within the previous 7 days nor can the problem lead to an E/M or other 
service within the next 24 hours, or next available in-office appointment 

  


